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Encounter dashboard

Encounter Submission System TEXAS ' ";"ff;‘ ol

design the UX of information visualisation |2

Q

Journey of understanding 3 Pt | tH 189
Cross-disciplinary approach to mapping the C Ll r T e ' W t nq O rq L}W
company UX needs for this new application.

Design thinking approach INVALID

Gathering small and bigger insights first, defining 1297

-

and modelling gradually with the team, continuous
design iterations to software development.

The main goal was to visualise data into a more 5
usable and marketable solution.

The second goal was to coach a new co-worker in the process of B
UX design. -]

We decided a Dashboard would be a good first step N
ou e client: Lampbaavver

to start unifying the process. and make it concrete. T . ,
LambdaWerk specialize in data interchange and transformation
systems for the U.S. managed healthcare sector.

Solutions are used by MCOs (Managed Care Organizations)

Prototypes to test the user flow, Adobe Xd (online): contracted to administer publicly-funded dental health care
http://adobe.ly/20Tjeoy
https://xd.adobe.com/view/78294433-4af0-4e€94-6b2a-

plans. The software we write delivers seamless and secure data
interchange with the pool of legacy systems used by providers,

clearing houses, authorization and settlement systems.


http://adobe.ly/20Tjeoy
https://xd.adobe.com/view/78294433-4af0-4e94-6b2a-0bb2c8a0ab76/
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Encounter team

team motivation for a better UX

Participative design
Everyone from the team was invited to review the

active and latent assumptions and ideas. | facilitated
workshops to this effect.

The second step was to design structure mirroring the
internal (backend) processes as well as visualising the
enormous flow of information into understandable
visual chunks for end users.

We (the mini UX team) delivered new designs continuously
to developers, they in return often came back with better
ways to approach certain interactions to fit data structure
requirements, and over again, for example some readability

problems were solved by visual design.
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Encounter users

reviewing assumptions

Limited user input

The main user group consisted of 3 to 7 highly trained
and relatively low educated people.

| examined assumptions that were made from the
business, marketing and software development
points of view.

Automation, here, rather than interface design is
aimed at supporting and solving human problems.
This was a challenging if not classic dilemma for a
user centered approach to design.

Problems occured at system rather than human level.
| felt this did not ask for user testing strategies nor
user performance metric.

Frustration

“Things should change so my

American, Horda
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Univeryity of Mandand Univ|
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] Deb says:

“Take me by the hand and
guide me step by step”

Indun (Mndu)
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Encounter data visualisation

ESS | Operations SEARCH LOOKUP
visual design to improve satisfaction ENCOUNTER VIEW
85687458 Error 2015
Miller,
DeS I g n d eC I S I O n S Timestamp Event Type File Description
HeUI’IStIC eva|UatI0n 201602-02 140248 New claims loaded XM Batch ENCD96457.txt su
To make use of the available expertise from the Outbound batch created Claim transmissions witt
team | used informal heuristic evaluations of design * Response received X Claim transmissions witt
proposals to inform further decisions. Outbound batch created Claim transmissions wit
Workshops ,
X Map the process for the desired model S hdiddaalu
X Gather design requirements for the User Interface T o
X Design gradually (iterations, everyone participates) : et

Fast tracks

X brainstorm sessions, card sorting
X sketching and rapid prototyping

00 000 000 DEORES

X continuous software development (e.g. Zeplin, F2F)
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Encounter results

return on the process

Results

The new UX designer’s insight and self-starting experience
grew steadily under my coaching to pick up the more strategic

design challenges.

The dashboard concept and application were well
received by the Marketing Department.

| checked the pre-releases in terms of design consistency and
dependencies to fit UX requirements.

Feedback

‘Jerome helped us to on-board our team design specialist and help her figuring
out what our business, UX and user interface needs are. His ability to coach and
teach helped us and was of great value, and we're looking forward to working

with him again in the future! ‘Hans Hiibner, Managing Director
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UX Case - mobile Engagement

Allianz @)

insurance UX for mobile devices

Case story

| designed a UX Case study for an arbitrary insurer on
mobile devices (Allianz is used as a dummy brand).
| narrowed the case to an insurance calculator.

Brief

The client needs to publish an online calculator so to
provide small and medium business customers with
a tool to both calculate the rates and stipulate the
insurance contract online on-the-spot.

The target group are small businesses such as
hairdressers, cosmetic studios, sport bars, shops.

Approach

With no possibility to interview stakeholder or team
members | have asked friends to act as second-
opinionated team-members.

| decided to approach any design decision big or
small with one central question in mind: how is it
supporting and sustaining Engagement?

Allianz ()

Gewerbe-H

- jetzt berec
abschlielRel

Bitte erganzer

Anrede

Gewerbe-Haftpflichtversicherung -
jetzt berechnen und online
abschlieRen!

Q00— C
Beantragen

Bitte erganzen Sie die folgenden Angaben.

Anrede

Herr v

Vor- und Nachname

Hans Gluck
Geburtsdatum
10 _ 04 = 2001

Stralle und Hausnummer

Berliner Allee 55

Postleitzahl und Ort

10116 Berlin

E RMMail ador Tolafanniimmor
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UX Case - start
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Sketch and re-sketch e

| addressed problems and sketched concepts, made VERGLEICH |
simple comparative analysis and evaluated ideas. :
who! S (o
whiT? ugr of Wi
. ) cOVERS)
Branding the prototype = e
| designed a HiFi prototype later, fitting the look and '\q s«exL .zup.bk "“'{;"ﬁf“‘{",‘,“‘)’
feel for Allianz mobile apps. The Prototype showed 5::”2’ m c@g}.’ ‘ ST
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team motivation for better UX
MAP THE SCENARIO

The idea is to get the customer engaged from the very start into

Participative design

linvited non designers to participate actively to

the process from the start, believing in the effect

of learning to inform the overal innovation process
needed.

First step was to create a mental model of the 'new’
application from scratch, together. | facilitated
conceptual workshops to this effect.

a short and efficient process. Benefits need to be clear at each step.
The backbone relies on the structure for a typical user’s questioning
about any service:

1.Who? (who are you/ am ?)

The second step was to design the Ul of a enterprise
Dashboard aiming at mirroring the internal
processes as well as visualising the enormous flow of

information into understandable visual chunks for
end users.

2. What? (what do you do/ | do/ what do you get/ | get?)
3. How? (how to get the product/ service)

4.When? (get it, after checking and the given information)
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UX Case - rich wireframes

Wireframing

The prototype to be tested in a user interview is

designed using rich Wireframes (basic color and type).

Vor- und Nachoame

M

Geburtsaatum

iV

Bitte wiahlon Sie lhren Vorsichoruny

Zahlungawoise Selbatbeteligung q StaBe und Hausexsrenes

v

Postieitzatl unvd Ort
Grundschutz Inklus]

8,34 € 12,

b inttw wegdsen S Bve [ngate
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N Viea (D ket

e
STANSNG Dine
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TASS

SKETCHING THE FLOW

Section 1 stands for Engagement. 2 and 3 is about CALCULATING
the Tarifs and filling up the form to build the CONTRACT.

Last section 4 is about contracting/ closing (after checking and

editing details as desired by user (top).

The Wireframes are designed in Sketch (left).
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UX Case - user flow

desirable user benefits

This user flow is annotated to sum up the desirable
v benefits in terms of customer engagement

WHAT o
p 1: Basics - -
e, static nformation
,

- C—— -

in Step 2, Select your
Package directly!
Or view the complete
[— details transparently
and per Package before
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HOW HOW
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form and Payment info Review the contract, and send
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e = i

Reoview your information
and edit derectly when
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go back: | am in power!
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tarnis fast, Immediately s = |

Step 4
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User flow Insurance Engagement UX
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UX Case - language

micro moments of delight

Language style of address

In the highly competitive use context of mobile devices, | have
put particular attention to language to address the potential
customer in the correct, concise word and friendly tone of voice.

There is a distinction between a first person style (‘Mein

Unternehem’) and second person (‘lhre Betrieb-*). Also there is

a formal and more elaborate writing style of address when it

comes from the Client to the customer (‘Bitte Ihre Betrieb- und

Berufinformationen angeben’).

Quick analysis of competitors provided me with
similar existing concepts and domain language (in
German) to possibly reuse or adapt.

Reward the user but not too often

| wanted to help the user flow after each important
stage is completed. Save information (and come back
to complete later) works as a reward, motivates the
user to go further, like so:

Speichern und spater fortsetzen >

Telefonnummer (optional)

Kundennummer (wenn bekannt)

hre Einsschuss PHV

Vor- und Nachname

Gluck

thre Freiwillige Einverstandniserkldrung

einverstanden

ihre Zahlungsangaben

O SEPA Lastscivifftveriahren
PayPal

O VISA | MAESTRO Kreditkarte
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GeoGames - serious games

founder Google Earth 3D

Virtual world mash-up

Author: Guido van den Heuvel
Translation to English: Thanks to Claudia van Lelyveld

Copyright GIS Magazine, The Netherlands, September 2007.

Drawing inspiration from Google Maps and Google Earth, we founded

GeoGames in 2005.

Pilots of the web application under development: travel booking
and reservation systems, publishers sport and leisure, medical center
facilities, holiday resorts and architectural sites/ buildings, construction

facilities.

Notes about the Google Earth API

The Google Earth API has been deprecated as of December 12th,
2014.The API will shut down by end of 2016, and will continue
to work on supported browsers until that date. So some sync

functionalities are no more supported by this API.

1 _CONNECT
2.PLAY
B _wRE-PLAY

e
. -.

Wil geo-games.eu «
.

Playing Yaur World ,,,

Riter plagng 8 sencus gare, learsers and peosumars are moce bely 1o remember N st the facts,

Your story, brand or product Mg, Hut 19 S3300Le pecific JtNBUtes with their

Serious©ity

i Codgie EArIN™ and the Coogle £an™ g dor Frefon 2%
Totte 14 Fock 1 Do, a0t s Sdote Fimd

' 4 Synch

'....-. 1)

ames b v

http://globeglidernet
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GeoGames - pilots‘ "

GeoGames aimed at developing the application toward serious games

for educational and training purposes.

The principal idea behind GeoGames is ‘geo-simulated environments”:
in other words the visualisation and simulation of location-bound
information.

The M3D Glider makes it possible to view 3D models of buildings, urban
environments, town planning designs and even moving vehicles.

The web application is called ‘Glider’ because the user can fly smoothly
from one point to another, whilst the software instantly retrieves the
location-bound information from the synchronised browser.

The web application adds several web functions to those already in
existence on Google Earth.

GeoGames developed the Glider with partner Bernhard Sterzbach

of Globe Glider and works in co-operation with 4 partners located in

Holland, Germany, the United States and New Zealand.

Jerome Bertrand: “The real added value happens when you start to

filter and modify the information to serve the end user. For example, if
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booking a holiday online an interactive map can enable the user
ARALS v anyt B s e
ot

to enjoy a taste of the area in advance” S jof B 2 e bt sk Wi g,

SO B TITE SUD, TS e e
B L LU

—rta -

@ mrari e

Reference from GeoGames partner Bernhard Sterzbach,

Project leader (Software development at Rohde & Schwartz)

Back in 2005 Jerome and | embarked on a project to harness mapping APIs

like Google Maps, Google Earth and MS Virtual Earth for presenting location

. . . . . .. . . Y - N
based information and services in an intuitive and appealing web interface. sl 7 Macromedia Flsh Player §

B Pl Yew Contrd el

Jerome’s experience in UX design, his eye for intuitive, simple and beautiful
design and his understanding of user needs turned our project from a
software engineering exercise into a workable, viable product proposition.
Maybe we were a bit ahead of our time, trying to squeeze LBS,

3D modelling, routing services, geolocated advertising, user

generated content and tourist services all into one web page,

but Jerome kept us on the course of user focused design and an

attractive look and feel.

On top of this he single-handedly took care of all the managerial

and commercial aspects of the Geo-Games startup venture.

Jerome’s talent as a designer and as an artist is complemented

by his passion for creating a compelling product and his

willingness to put in the hard work needed to reach the goal.




TechnoPartner Award 2008

TechnoStarter GeoGames
Jerome Bertrand

Launching Customer UMC Utrecht
Else Mulder

2 juli 2008
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Universitair Medisch Centrum
Utrecht



UMC Utrecht in 3D via Google Earth
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Project volledlg in de webbrowser
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3 UMC Utrecht M3D Glider - Mozilla Firefox
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Ga naar UMD Utrecht
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Ga direct naar locatie:
Welkom Gent hnf ; =
Khk i en beeld hisrboven en beweeg naar de plek waar je o UM.(' Utrecht AZU
t2 t .‘
maoet 2ijn, Anders kisk op dé kaart, Sync | Sync In op het UMC Utrecht in de

Google Earth webbrowser plug-in

Als u de Google Earth Plugin niet geinstalieerd hebt:
Windows Dnly) voor Firefox 2, 3 en 1€6, [E7 % U geen plug-in kunt gebruiken,
bekink het UMC Utrecht via de M3D
Ghider View in Goagle Earth

Let op: Apple, Linnux, Opera worden nog néet ondarstaund,
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